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MESSAGE FROM THE DEAN

Dr. David Evans

KENNESAW STATE UNIVERSITY

Welcome to your Library System! We are glad you
have decided to read a bit more about our journey
for this year. Beginning in 2019, the KSU Library
System began a strategic reorganization to better
serve users in providing excellence in library
facilities, services, spaces, and professionalism.
This reorganization resulted in the creation of two
library departments and EAST:
Department of Library Resources (consisting of
Collection Development, Systems, and Technical
Services),
Department of Public Services (consisting of
Access Services and Research and Instructional
Services), and
EAST (consisting of Engagement and
Assessment Services).

MESSAGE FROM THE ASSOCIATE DEAN

Dr. Linda Golian-Lui
Aloha! Most of my work during the reorganization
has been the development of EAST (Engagement
and Assessment Services Team). EAST focuses on
three primary areas: assessment, marketing, and
outreach.
Library assessment involves the use of empirical
data to measure the effects the library has on
student learning and success and to refine
library programs, services, collecting, and
facilities.
Library marketing involves building awareness
between the library user’s needs and the
resources and services of the KSU Library
System.
Library outreach involves moving beyond the
library building to reach and interact with the
KSU community that the library serves.

Student success through
library engagement, outreach,
marketing, and assessment is
our highest priority.
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DEPARTMENT CHAIR OF LIBRARY RESOURCES

I have been with KSU for 11 years now, serving as
department chair since 2019. As the Chair of the
Department of Library Resources, I’m delighted to
introduce you to the wonderful and significant role that
my faculty and staff play in supporting our students,
faculty, staff, and the greater KSU community. The
Department of Library Resources supports student
success and research with relevance by enabling the
efficient and affordable curation, acquisition, and
discovery of library resources; enhancing the
university's international digital publishing presence;
and supporting and maintaining library systems to
improve student access to and navigation of resources.
Our Technical Services Unit oversees the
acquisition of new resources, including budgeting,
invoicing, and creating metadata so that resources
are searchable.

KENNESAW STATE UNIVERSITY

Dr. Ariel Turner

The Systems Unit provides
critical infrastructure for our
library systems, virtual
services, and website.
Collection Development works
to carefully curate and assess
the library’s collections to
ensure that the library
provides academic and
research support to the KSU
community in a fiscally
responsible manner.

DEPARTMENT CHAIR OF PUBLIC SERVICES

Ashley Dupuy
I began in the role of Department Chair of Public
Services in July 2020. During my first year I’ve learned
a great deal about the Library System and KSU, and I
am proud of the many accomplishments of our
dedicated faculty and staff. They are truly studentinspired and embody the mission of the Department of
Public Services—to enrich the student learning
experience, facilitate research at all levels, and engage
the community through innovative educational services
and relevant technology.
In March 2020, when most faculty and staff had to
quickly pivot to online teaching and remote work,
our Access Services staff remained on campus to
keep the libraries open. The Library System’s
Johnson and Sturgis libraries were two of the few
places open on campus with computers and study
spaces specifically dedicated to student success.

The most significant change in
the Department of Public
Services was the
reorganization of Research &
Instructional Services (RIS)
which combined with the
previous Graduate Library
Services.
The growth of our unit
included the development of
our Online Librarian Program,
the launch of Virtual Research
Consultations, and the
expansion of our academic
enrichment programming.
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1,075,057
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258
Instruction Classes

6,121

122
Research
Appointments

2,504
Reference Questions
Answered

Students Taught

Who used our library
databases the most
this year?

Students used our resources from all of the KSU
programs. However, those in Psychology utilized the
library the most with over 16,000 individual searches!
Other
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THIS REPORT
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Math & Sciences
18.2%
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COVID-19 MADE AN IMPACT
INTRODUCTION

KENNESAW STATE UNIVERSITY

The 2020-2021 year represented a massive change for everyone in the University Library
System. This sudden pivot to online learning and social distancing proved a unique challenge
for the library spaces, services, and our professionals. As the fiscal year began, we began to
open library physical spaces slowly, paying close attention to the guidelines provided by the
University System of Georgia and the CDC. With a dash of creativity, and hours of hard work
from staff and faculty, the KSU Library System clearly demonstrated our flexibility and
versatility in the face of challenge.

SPACES
Our spaces changed dramatically in order to accommodate six feet of space between visitors.
The Sturgis Library regular computer lab dropped to half-capacity with each computer station
spaced appropriately. In order to accommodate for the lack of computers on the ground floor,
we transformed the first floor from group study space into a floor-wide computer lab. The
Johnson Library likewise altered spaces to accommodate the new standards through spacing
of computers and workstations.

EVENTS
We had the opportunity to transition our events from in person to online in order to reach our
students and faculty. We collaborated with multiple campus entities for Black History Month
events, highlighting our Black women academics and researchers. We also held a Relax-a-thon
event to support students through the stress of finals.
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LIBRARY RESOURCES
REMOTE WARRIORS

KENNESAW STATE UNIVERSITY

Remote Library Support: Library Resources implemented a streamlined ticketing system to
improve the support of our users in 2020. ChangeGear provides an effective platform to better
support the needs of the KSU community, allowing our colleagues and users to submit tickets
on a variety of issues, including purchase requests, data needs, and eResource access issues.
Remote Access: Library Resources pivoted quickly in March of 2020, ensuring that all of our
resources could be accessed remotely. This required systematic processes to verify access and
collaboration with UITS and vendors on resources that were formerly limited to on-campus use.

GOING FULLY
ONLINE

Reducing User
Stress Through
Access

In order to ease faculty, staff, and student anxiety about overdue
items and eliminate pressure on the KSU community to return to
campus during remote learning, Library Resources worked behind
the scenes to forgive fines and extend due dates in the library’s
system for this special period. For the safety of our users, the
Systems and Online Services team also instituted a quarantine
period for returned library materials.
HathiTrust Emergency Temporary Access Service:
In collaboration with our statewide consortium, Library Resources
enabled access to this collection within the KSU library catalog
during the period of remote learning. This provided our users
access to 1.13 million additional HathiTrust titles.
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BUDGETING

KENNESAW STATE UNIVERSITY

The unique circumstances of 2020
also created budgeting challenges for
the Library Resources department.
Our team worked hard behind the
scenes to extract and provide library
usage data to support evidencebased decision making, negotiated
with vendors to bring down
subscription costs, and partnered
with other departments across
campus to pool resources in support
of our students’ research and
scholarly needs.

MICROSOFT TEAMS
Teams became an essential tool to
keep the library faculty and staff
connected and informed. Library
Resources provided tutorials, training,
and virtual support for our library
colleagues adapting to remote user
support and collaborative online work.

MAKING ROOM

Library Spaces
COVID-19 emphasized the need for additional
study spaces for students in order to provide
social distancing in the libraries. In order to
accommodate this need and ensure that the
collections available for students are the most
targeted and relevant, our Collection
Development and Technical Services teams
worked with colleagues across the library to
review, assess, and remove or relocate
outdated materials, providing additional
spaces for users.
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MAKING EDUCATION ACCESSIBLE
Social distancing didn’t stop the Research and Instructional
Services Unit (RIS) from providing enriching academic
programming for our students and faculty. Our Scholarly
Communications Librarian, in partnership with the Institutional
Repository Supervisor, kicked it up a notch by offering three
weeks of online programming over the 2020 – 2021 academic
year. These events highlighted emerging issues around open
access, open education resources (OERs), and fair use in
higher education.
The Research and Instructional Services Unit started things
off in October with Open Access Week, a nationally
recognized event that focuses on the advocacy for free and
immediate online access to research articles worldwide. This
week of events included presentations from Affordable
Learning Georgia, tips on locating open access resources, a
panel discussion on using open access resources in
instruction, and a public viewing of the film “Paywall: The
Business of Scholarship.”
In March, Open Education Week promoted the positive effects
of open education on teaching and learning, with speakers
presenting on a range of topics from accessible course design
to Creative Commons Licenses, OER myth busting, and
testimonials from Affordable Learning Georgia Textbook
Transformation Grant awardees.

Find the full offerings and
presentation recordings for:
Open Access Week
libguides.kennesaw.edu/openaccess

Open Education Week
libguides.kennesaw.edu/oer

Fair Use Week
libguides.kennesaw.edu/publishing

Then in April, RIS hosted Fair Use Week, a new annual event
that strives to promote progress in and advocate for freedom
of speech and expression through fair use.
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OPEN ACCESS & FAIR USE WEEKS

LIBRARY SYSTEM

VIP REFERENCE
When the pandemic closure began in March
2020, RIS suspended our live in-person
reference and research appointment services
out of safety concerns. When it became
apparent that this restriction would continue
indefinitely, we explored ways to restore

KENNESAW STATE UNIVERSITY

these services with as close to an in-person
experience as possible while maintaining
proper public heath safety measures. The
results were our Virtual In-Person Reference
(VIP for short) and Online Research
Appointments.
VIP used an online conferencing software
(similar to Zoom) and was conducted through
a live internet session monitored remotely by
a single reference librarian who could
support a guest from either campus. Our
Online Research Appointments allowed
students and faculty to schedule individual or
small group sessions with a librarian that
centered their unique research needs.

In 2020, the KSU Library System’s Instruction Program embraced the
opportunities created by the University’s move to online learning to
revise our teaching methods to best serve our students and faculty. We
worked with UITS to establish a librarian role within D2L, acquired a
new information literacy tutorial database, created a Kaltura Media
Space channel, created 12 first-year experience library tutorials, and

ONLINE
INSTRUCTION

Going Where
the Students Are

debuted the Online Librarian Program, which pairs librarians with
undergraduate courses throughout the semester. Through this work, we
are able to transition from teaching primarily in-person classes to
teaching both in-person and online classes.
In FY2021, the Undergraduate Instruction Program reached over 102
class sections through our Online Librarian Program, tutorials, and
webinars! We also expanded our embedded instructional support to
several graduate programs in the Wellstar College of Health and Human
Services and collaborated with the KSU Writing Center to develop and
host a webinar series on Literature Reviews. Looking to Fall 2021 and
beyond, the Instruction Program will continue evolving to best meet our
students’ and faculty’s needs.
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UNDERGRADUATE
RESEARCH AWARD

Lauren Campbell

Ms. Campbell's paper "She Could Not Overcome It:
How Race, Gender, and Jim Crow Shaped One of
Georgia’s Gravest Miscarriages of Justice”
discusses and critiques the case of Lena Baker, the
only woman executed in the state of Georgia in the
entire twentieth century.

ACCESS SERVICES

Our Heroes!

Access Services staff were among the few who continued
to work on campus at the Johnson and Sturgis Libraries
while other employees teleworked during the COVID-19
pandemic. Their service provided students and visitors
computer and internet access, classroom space, and
communication software tools along with other resources to
complete classwork and accomplish tasks.
Staff responsible for course reserves communicated with
faculty about the suspension of physical reserve items and
offered online alternatives for making materials available to
students. When students were able to return to work,
student assistant supervisors adjusted their assignments,
having them help with regular cleaning of study areas and
with shelving and book collection projects.
The interlibrary loan and other resource sharing services
provide books, articles, and other items to and from
libraries around the world. This service was especially
important during the COVID-19 pandemic in 2020 because
access to various resources were restricted and many
libraries were closed. Staff provided scans of chapters or
sections of books in our collection to the KSU community
while the physical book collection areas were closed.
Working together, staff were able to continue the excellent
turnaround time on these requests. They also implemented
the Rapid system, which provides quicker access to
electronic copy requests. Finally, staff analyzed and
revamped our Document Delivery service.
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KENNESAW STATE UNIVERSITY

Our Undergraduate Research Award (URA) Winner
of 2021 is Lauren Campbell, a history major at
Kennesaw State University. URA winners receive a
$500 prize and have their winning paper published in
the Kennesaw Journal of Undergraduate Research.

LIBRARY SYSTEM

BLACK HISTORY MONTH
Faculty Panel
In February, the KSU Library System highlighted
Black women researchers among KSU faculty,
staff, and students. This included two days of
presentations with a focus on recent research.

KENNESAW STATE UNIVERSITY

The KSU Library System hoped to shine a light on
the variety of research performed using the
resources of the Library System.
The panelists included undergraduate student

Dr. Afekwo Ukuku

Dr. Rasheda Likely

Semline Delva

Dr. LaNita Wright

Yazmeen Mayes, staff member and PhD student
Semline Delva, and faculty members Dr. Afekwo
Ukuku, Dr. Rasheda Likely, and Dr. LaNita
Wright.
Dr. Ukuku discussed her work with Black and
POC postpartum aftercare and the disparity of
care given to these mothers. She shared her
experiences working with hospitals and patients
receiving postpartum care and noted the effect
this research had on her as a mother.

Semline Delva introduced attendees to her
Haitian background and the current

Dr. Likely discussed her research using DIY

research she’s doing on peacekeeping in

YouTube hair tutorials to introduce Black girls to

Haiti and how women are leading the way.

science. She strives to reframe and broaden the
image that many people have of a scientist. She

Dr. Wright discussed several research

developed curricula for and hosts a camp to

studies she's involved in, including one

introduce Black girls to science and change the

exploring ways the Black community

way they view the field.

perceives the COVID-19 vaccine.

MEET YAZMEEN MAYES
Student Presentation

Yazmeen Mayes

Student Yazmeen Mayes shared her experience composing music for
the short story “The Yellow Wallpaper” by Charlotte Perkins Gillman.
Along the way. she delved into racism within the story and classical
music. Mayes also discussed her personal experience with racism
regarding schoolwork and class selection. This led to a discussion on
student fatigue and imposter syndrome within undergraduate work,
specifically amongst music students.
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MISSION, VISION, &
STRATEGIC PLAN 2021-2024

KENNESAW STATE UNIVERSITY

The pandemic did not deter the KSU Library System from our work on the strategic planning
process for the 2021-2024 years. Manda Sexton, the Assessment and User Experience
Librarian, lead the administrative team through the strategic planning process beginning in
October of 2020 for implementation at the turn of the Fiscal Year on July 1, 2021.
This process included gathering feedback from faculty and staff across the library system,
as well as feedback from users themselves, to decide on the priorities for an upcoming
three-year plan that utilizes as many diverse voices as possible. Through those myriad
viewpoints, library administration decided to focus on five Areas of Emphasis for the next
three years:
Academic Success
Empowering Research
Collaboration & Communication
Funding & Partnerships
Resource Foundations

MISSION
The KSU Library System is committed to supporting and furthering Kennesaw State
University’s mission of being a powerful, diverse, student-centered, and research-driven
university. The Library System carefully cultivates resources, services, and spaces that
enhance teaching, learning, scholarship, and creative endeavors for our users. These
efforts focus on supporting student success—especially advancing undergraduate
programs, supporting graduate programs, furthering research with relevance, and
promoting lifelong learning.

VISION
The KSU Library system will advance student success, lifelong learning, and research
with relevance through teaching, access, and discovery with the expertise and dedication
of our professional faculty and staff.
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KSU Library System Faculty and Staff Publications and Presentations

KENNESAW STATE UNIVERSITY

RESEARCH IN THE SPOTLIGHT

LIBRARY SYSTEM

RESEARCH IN THE SPOTLIGHT

KSU Library System Faculty and Staff Publications and Presentations
Presentations
Leslie Drost: Library Services and
Resources for Writing Center Tutors
Manda Sexton, Sam Reardon, Jennifer
Carter, & Matthew Foley: Everybody in!
And We Mean Everybody: Ink and
Professionalism in Libraries
Manda Sexton: Best Practices in Focus
Groups
Manda Sexton: Developing Your
Storytelling Skills for Library Assessment
Mary Margaret Cornwell: Reloading Gen Z
Matthew Foley: Veterans in the Classroom
and On Campus

KENNESAW STATE UNIVERSITY

Ashley Hoffman and Amy Barker:
Demystifying Interim Leadership
Chelsee Dickson: Copyright or
Copywrong? Basics for Teachers
Chelsee Dickson: Lions, Tigers, and
Bears: How to Publish Your Research
in the World of Predatory and Costly
Journals
Christina Holm & Ana Guimaraes:
Academic Librarian Burnout: Analysis of
a Survey Using the Copenhagen
Burnout Inventory
Jackie Blanton-Watkins & Jennifer
Jacobs: What's This, What's This,
There's Databases Everywhere: A Case
Study of Database Marketing
Karen Doster-Greenleaf: Incorporating
Effective Pedagogy Into Outreach and
Programming: Joint Productive Activity,
Strength-Based Learning, and
Constructivism
Karen Doster-Greenleaf: Reaching
Students Beyond the Classroom with an
Online Information Literacy Course
Laurie Aycock, Tomeka Jackson, &
Shannon Plummer: All Hands on Deck:
Developing a Job Shadow Program in
Collection Development
Laurie Aycock: Past, Present, Future:
Georgia Depositories on the Path to
Collaboration
Leslie Drost & Christina Holm:
Sustainable Rapid Design for Online
Tutorials
Leslie Drost: Library Services for the
Department of Foreign Languages

Awards
Ashley Dupuy:
Georgia Library Association,
Presidential Commendation
Sam Reardon:
W. David Rozkuszka Scholarship
Kandace James:
Radow College of Humanities and
Social Sciences Outstanding Student
for MAPW awardee - May 2021
MAPW Exceptional Achievement
awardee - May 2021
Make Your Mark BIPOC Arts
Scholarship Awardee - May 2021
Overall Winner of the WIFM KC
(Women in Film + Media Kansas City)
Screenwriting Contest - April 2021
Best Drama Screenplay Short, Laurel
Award at Georgia Shorts Film Festival
- November 2020
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SALUTE TO OUR RETIREES
CHERYL
STILES

KENNESAW STATE UNIVERSITY

Cheryl Stiles worked for the KSU Library System for 23
years, serving several roles before becoming Director of the
Graduate Library. She was the guiding force behind the first
Transforming Libraries for Graduate Students Conference,
which gained national status, and co-editor of the book
Transforming Libraries to Serve Graduate Students. Cheryl
also started the KSU Librarian Mentoring Program and the
Professional Writing Program for library faculty and staff.

ALAN
LEBISH
Alan Lebish worked for the KSU Library System for 31 years,
overseeing the physical reorganization from Junior College,
through consolidation, to an R2 university. He was the lead
on the renovation of Sturgis and Johnson Libraries, providing
insight into student needs for study spaces. Alan was known
as the workhorse of the libraries, dependable and determined
to see the job through to completion.

DONNA
CODER
Donna Coder worked at the Johnson Library for 23 years.
Under the SPSU years, she worked behind the scenes
processing and labeling books, periodicals, and other
physical items. After consolidation with KSU, Donna assisted
students, faculty, and staff at the check-out desk and
processed course reserves and resource sharing requests.

MONICA
MCLAURIN
Monica McLaurin worked at the Sturgis Library for 29 years.
She worked various positions in Public Services, including
Student Assistant Supervisor and the Sturgis Library
Circulation Manager. Monnica was responsible for training
many of the student assistants and staff in providing
excellent service to the students, faculty, staff, and
community members of KSU.
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FRIENDS OF THE LIBRARY
The mission of the Kennesaw State University Friends of the Library (FOL) is to strengthen
the appreciation and understanding of the KSU Library System’s primary mission to provide
resources and services for all students and the KSU Community. FOL encourages the
support of the Library System through the cultivation of connections and advocacy in the
University and surrounding community.

KENNESAW STATE UNIVERSITY

The Friends support student success by providing basic office supplies for students (such as
pens and pencils) near the printing areas located at both the Johnson and Sturgis Libraries.
They create events and activities to help students de-stress during midterms and finals, and
host coffee, tea, and snacks for students using the libraries during final exams in the fall and
spring semesters. The Friends host events such as book sales, local author readings, and
the annual KSU Author’s Reception.
Our Friends of the Library was created in 2003. In 2020, the KSU Library System began to
revitalize the Friends as part of our effort to create an achievable and successful roadmap to
R2 status that would muster campus and community support and advocacy. We are currently
busy planning book talks, book sales, and other events. Memberships start at $40 per year
and include library borrowing privileges and invitations to book sales and other events.
We invite you to join today!

ADOPT-A-BOOK
The Friends of the Library sponsors the KSU Library
System’s Adopt-A-Book program. This program
provides a unique opportunity to combine a love of
books and learning with a desire to honor, celebrate,
or memorialize the special people in our lives.
Your contribution to the Adopt-A-Book program
supports the ongoing efforts of the KSU Library
System to develop outstanding collections and
resources, servicing the needs of the Kennesaw
State University community.
Adopt-A-Book is the perfect way to commemorate
special occasions such as:

Scan the code to join!

College Graduations
Academic Award Recognition
Anniversaries
Birthdays
Retirement
Memorial of a loved one
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